


Phone companies may send 
unpaid bills to collection 
agencies 
ÅPhone companies will disconnect some or all of your services for non-

payment before they send your bill to a collection agency. 

ÅPhone companies in California cannot send a bill to a collection agency 
while they are looking into your dispute 



Collection Agencies ς What To Do 
Within five days of a collection agency contacting you about an 
unpaid  bill, the agency must tell you: 

 ÅHow much you owe 
ÅWho you owe 
ÅHow to dispute the bill 
Å¢ƘŜ ŎƻƭƭŜŎǘƛƻƴ ŀƎŜƴŎȅΩǎ ƴŀƳŜΣ ŀŘŘǊŜǎǎ ŀƴŘ ǘŜƭŜǇƘƻƴŜ ƴǳƳōŜǊ 
ÅThe date and notice was mailed to you 



What can I do after I receive a letter from a 
collection agency? 

1) Pay the bill directly to the collection agency 

2) Dispute the bill directly with the collection 
agency if you disagree with the charges 

3) Refuse to pay the debt 



ÅRemember to write down what you and 
the collection agency discussed, make 
copies of anything you mail to the agency 
and, once your bill is paid, ask the agency 
to send you a confirmation (you might 
need one to clear credit rating). 



What is a 
collection agency? 
ÅA collection agency 

specializes in collecting 
past due payments. 
Collecting past due 
payments. Collection 
agencies can damage your 
credit rating and get court 
orders to: 

ÅTake payments directly from 
your paycheck 

 
ÅPut a lien on your house, 

which means if you sell the 
house, the agency collects 
payment out of the profit 
you make on the sale 

 


